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Memory and Aging Center

Website Contributions

• How the website contributes to:
• Center Awareness
• Education Goals
• Minority Outreach

• New Directions



Memory and Aging Center

Website Tone/Feel

• Home Page
• Welcoming, safe, all kinds of patients

• Staff pages
• Friendly, warm, caring 

• Art Section
• Interested in our patients



Memory and Aging Center

Center Awareness

• Clinical Care
• Research
• Online Newsletters
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Memory and Aging Center

Education Goals

• “General” Education Materials
– Targeting Lay Audience
– Focus on Answers

• Caregiver Materials
– Detailed practical information

• Profession Education 
– Still in early stages
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Memory and Aging Center

Minority Outreach

• Chinese and Spanish Translation
– The Mission
– The Clinical Evaluation

• Specialties of the center
• Translation services
• Referral/New Patient Information

– Contact/Directions
– Research Overview



Memory and Aging Center

New Directions

• Podcasting: streaming educational video
• Support recruit by addressing common fears or concerns 

about autopsy, MRI, etc.  
• Plan to have a new podcast every month

• Behavioral Jukebox
• DVD/Menu Driven repository of Behavioral Symptoms: 

atypical dementias.  

• Documentary Film: “When I’m 64”
• FTD: The commonest disease you’ve never heard of.

• Online Case Conferences: 
• atypical dementias (behavioral symptoms focus) 
• multimedia content, professional education   
• January prototype. 



Memory and Aging Center

Acknowledgments

• Karen Shuster: ADRC Education Coordinator
• Web Site Design / Information Architecture
• Content Development
• Newsletter Editor

• Craig Hou, MD
• Content Development
• Minority Outreach

• Virginia Azor
• Minority Outreach
• Translation/Content Development

• Shenly Glenn
• Videographer / Content Development



Memory and Aging Center

UCSF Educ./Outreach Contacts

• Howard Rosen, MD - Ed Core
– hrosen@memory.ucsf.edu

• Karen Shuster - Web 
– kshuster@memory.ucsf.edu

• Brandy Matthews, MD - Minority Outreach
– bmatthews@memory.ucsf.edu

• Shenly Glenn - Video
– sglenn@memory.ucsf.edu
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Memory and Aging Center

For Professionals

• Research
– Features project listing ─Nature of MAC research

• Professional Training
– Intro to Programs

• Behavioral Neurology Training Program (New)
• Rotator Program

– Program Materials (password protected)
– In development: Clinical Presentations using 

Videos 
– 3-4 Years:  Online Education for CME Credit



Memory and Aging Center

Putting it all Together

• Develop site navigation and architecture
• Face of the Center

– Identity ─logos (what to do about multiple identities)
– Conceptualize look & feel

• Production of content
– Writing of text (decide on style & be consistent)
– Images (remember copyright issues)

• Web development
• Launch only when completed



Memory and Aging Center

Summary

• Carefully consider goals & mission of center
• Decide on goals of website
• Determine audience
• Make development of content priority
• Assign design & development of site to a 

professional
• Launch when complete & Celebrate
• Promote: ask high profile sites to link to site, 

get word out, submit requests to list in search 
engines
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