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Presentation Roadmap

• Designing good sites is hard ….
• Defining the objectives
• Elements of Usability
• Try this at home

• Q & As
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Site Visitors may Think Differently
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Site Visitors may think differently

http://video.google.com/videoplay?docid=-2063667852598904740&hl=en
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Designers know too much



Usability Best Practices: Health and Research Information Sites

Designers know too much

If you designed it, you know how it works
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Understanding the Organizational Goals

 What is your center for?

1. Basic research
2. Clinical research
3. Clinical Trial recruiting
4. Education and Outreach

5. Focused specialization (e.g., Imaging)
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Understanding how the Web Site Fits ….

1. Who will visit your website?
2. What do they want to learn?
3. What do they want to do?

4. What does your organization want them to learn / do?

Do you reach those people/serve those needs with other
communications channels? If yes, could the web

 Augment
 Extend
 Replace

1-2

The Job Is Really Quite Simple

! Give users what they want.

! Don’t create obstacles.
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Capturing the User Goals and Objectives: Personas
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Presentation Roadmap

• Designing good sites is hard ….
• Defining the objectives
• Elements of Usability
• Try this at home

• Q & As
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Elements of Usability: Branding & Calls to Action

Effective naming (or
branding) lets users know
what you do in a way
they will understand
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Elements of Usability: Branding & Calls to Action

Placement and
highlighting grab user
attention

Using words users
understand increases the
likelihood that they will
read further.
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Elements of Usability: Information Architecture
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Can site users see:
• What information is here?
• What are my options?
• Do the words make sense?

Elements of Usability: IA blends into Navigation
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Help users learn the mental model

Site users can quickly see:
• Where am I?
• Where can I go from here?
• How can I go back?

Elements of Usability: IA blends into Navigation

Visual feedback on which items is
selected helps users know where they
are in the information structure and
where else they can go.
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Elements of Usability: Visual Design supports  Navigation
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Elements of Usability: Using Color to Guide Users

Color is used to highlight
and group and highlight
content.
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Elements of Usability: Imagery Conveys Content
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Usability Testing: We can Track where Users Look

Scanpath:  a series of fixations and saccades (rapid
eye movements) – the numbers represent the order of
fixations, the lines are the saccades from one point to
the next, and the larger the circle the longer fixation.

0 %0 %

Heatmap: the “hotter” areas represent higher fixation
counts - that is, where people focus the most. The red
‘X’s are where the participants clicked.
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Elements of Usability: Writing for Web Presentation

Use summaries and
scannable bulleted lists
where possible.

Use common works rather
than technical terms
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This is a Ventitm sweet,
half-skim, maple
macchiato extra dry.

But, what size is it?

Elements of Usability: Use Common Language

Avoid jargon and technical
terms to make users feel
more confident with the
material.
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Elements of Usability: Legibility

Text re-size tool in global
navigation panel lets
users enlarge fonts from
anywhere

Studies show that high
contrast (dark text on
light background) is
easier to read

Starting with larger text
helps too (minimally 12
pt, 14 point for older
eyes)
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Elements of Usability: Readability

Design elements help
users move to the
content and move
through it via a gated,
guided path.
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Elements of Usability: Interaction Design

‘Fly down’ menus can
work in some cases, but
‘fly out’ menus still don’t.
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Several AD Research Centers are among
the top 20 search engine hits for
‘Alzheimer's research’

Implementation: Search Engine Optimization
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Presentation Roadmap

• Designing good sites is hard ….
• Defining the objectives
• Usability best practices for health & research information sites
• Try this at home

• Q & As
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Defining your Goals and Users

Wants to know:
User : ___________________ 1. ______________________

2. ______________________
3. ______________________
4. ______________________
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Testing your Site: Guerilla Testing

1. Print out hour homepage
2. Find a representative user in the hall, subway, airplane,

doctors office
3. Ask them where they would click to ….

If 3/5 people don’t know or don’t get it right, you may have a
problem.
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The Real World Challenges

• Educating the Director
• Ducking the Politics

• Getting the/new Content
 Scientists write for Scientists. Who translates for lay people?

• Keeping the site dynamic
• Measuring and Tracking Successes to drive Improvement



Usability Best Practices: Health and Research Information Sites

Thanks for listening…
Questions welcomed!
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Contact Information

Ed Frease, MBA
Business Development Director
Government

e: elf@humanfactors.com
c: 847.736.7484
p. 800.242.4480

410 West Lowe Road
Farifield IA 52556
USA


