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Social Media i FORUM ONE

e What's going on here?

 \WWhat implications does it have for the
ADCs?

 New opportunities?

Social Media Opportunities | NIH Alzheimer’s Disease Centers September 2010 3



What's Going On Here? i FQRUM ONE

10,000 BC: One to one communications
e 1450: One to many communications

e 2008: Many to many communications

Social Media Opportunities | NIH Alzheimer's Disease Centers September 2010



The Way We Use the Web Has Changed :FORUM ONE

CCCCCCCCCCCCCC

2005

Search
Read

2010

Search
Read
Tag
Comment
Link
Share
Follow
Friend
Like

Post
Collaborate



PERSON

You control the Information Age.
Welcome to yvour world.




Survey Results i FORUM ONE

o At Work: 60% use social media

At home: 85% use social media

Social Media Opportunities | NIH Alzheimer's Disease Centers September 2010



A Few Social Media Sites g FORUM ONE
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Social Comment &
Bookmarks  Reputation

Crowdsourced
Pictures Content
- Blog Platforms
LiveCasting - S
Video and Audio £ cmugiilgcf e— e
o flickr el T
HogTalkRadic - g h - = .
BlogTalkRad| i m m]; = A
OIS THEW] “‘. ik L . .-
Wilki Blogs/Conversations
lbiog e
i LSTREANE
Ll TWik kyte
SN, uu:,-lp.;n'.
Music b

Blog Communities

- kdenti lﬁ Micromedia
Pk [ EEE L
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Events :
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T et Syr|
Ping Lifestreams
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o Specific to Twitter
.facehmk]
FLL - p
Linked ) IRSMR[©50
& el i - r-lr.-r‘
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Social Networks
Location Niohe Networie
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Approach to Social Media in 3 Steps

:FORUM ONE

CCCCCCCCCCCCCC

o Step 1: Define Goals

Social Media Opportunities | NIH Alzheimer's Disease Centers
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Approach to Social Media in 3 Steps

:FORUM ONE

CCCCCCCCCCCCCC

o Step 2: Find Partners

Social Media Opportunities | NIH Alzheimer’s Disease Centers
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Find Partners i FORUM ONE

e 27% of you use social media every day at
home

Social Media Opportunities | NIH Alzheimer's Disease Centers September 2010 13



Approach to Social Media in 3 Steps i FORUM ONE

o Step 3: Experiment / Measure

e “Senior management and staff need to
understand the risk profile of social media efforts”

-- Fred Smith, CDC

Social Media Opportunities | NIH Alzheimer’s Disease Centers September 2010
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A Few Social Media Sites g FORUM ONE
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Starting a Blog

\\\'Il.',.r,

" FORUM ONE

W COMMUNICATIONS

 Listen
o Participate (via Comments)

« Decide
— Goals
— Name
— Approach
— Editors
— Schedule
— Metrics of Success

Social Media Opportunities | NIH Alzheimer's Disease Centers
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Microblogging & Twitter

=" FORUM ONE

Z%i COMMUNICATIONS

Short (140 character) status updates.

Getting Started

Find & follow the leaders
Add your contacts

Retweet

Reply

Ask questions

Post links / original thoughts

v rwjf

+ Following —Device updates OFF

Beyond the $1.6 trillion sticker
shock http://rwjf.org
/healthreform
/product.jsp?id=45888&
cid=xtw_rwjf #reform
#healthreform

about & hours ago from bit.ly

Latest blog post: 'Show some sympathy for Ira Magaziner
and Hillary Clinton' http: //rwjfblogs.typepad.com
/healthreform/2009/07 /show-some-sympathy-for-ira-
magaziner-and-hillary-clinton.html#more&cid=xtw_rwjf
#healthreform #reform

12:54 PM Jul 16th from TweetDeck

RT @RWJFCommission: Register for 7/24 Webinar on Early
Childhood Recommendations with Commissioner Angela
Glover Blackwell http: / /www.commissiononhealth.org
JEvent.aspx?event=76334

12:49 PM Jul 16th from TweetDeck

Finding money for #health care #reform: rooting out waste,
fraud and abuse http://content.nejm.org/cgi/content
Jfullf361/3/229?query=TOC #healthreform

11:18 AM Jul 16th from TweetDeck

RT @publichealthrwij: We asked TFAH's Jeff Levi 5 questions
about #prevention and #healthreform debate. Watch:

http:/ /www.rwjf.org/publichealth/product.jsp?id=45811
8:17 AM Jul 16th from TweetDeck

Home Profile Find People Settings Help Sign out

Name RWJF News

Location Princeton, N)
Web htp: //www.rwif.org
Bio The Robert Wood
Johnson Foundation is a
private foundation focused
on health and health care.

67 1,360

following followers

™ only rwjf's updates

Search
Updates 452
Favorites
@rwjf

Add to Top Friends

Actions

@reply rwjf
block rwjf

Following

AP
L= L
M= 02
EocE o [l
=Y =
View All..

RSS feed of rwjf's updates

Social Media Opportunities | NIH Alzheimer’s Disease Centers
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" FORUM ONE

W COMMUNICATIONS

LinkedIn

\\\'Il.'),

Lrhts Lada Wight e

De-facto online professional R R Rt |

umm-munlo Jobs © ANSWEE - COMpanies i L A s | i | B D smigen |
network i Pacgin s Eirmas B e L S Wila ™

Prupie

Linda Wright Moore | - Sard a TreEaags

B Geommun cations Offcer al Raen Wood Jubviion Foundatin * Aguagrearmesd e peesm

Grealy Prisdenha A Prlantvosy = Fonwars Tin peolie i p cornechon
& Beniar Communevsons Otfoar v ==

1 Frabart Wi J oo Foun datian
Paak » Saricr Corruicstions Cficar st fobart
W Jchrmen Foupdation I | | I

& FORMER colsmmsyodimis i ot

Fraseiiin Dinly News

[ . M roraciiny

Puislic Prafiis ripabiinda wighe

e Create your profile

e Add connections

e Creating a group is low cost
/ low impact way to
experiment

Exparisnce
My Groups [ Following | Groups Directory J| Create a Group

Banbesr S immstacatian
Rabert Wood Josnsos F

Search Results (23)

Sanise Cammuncation Healthcare/Hospitals/Medical equipmentidevices--
Nobart Wood Jobmeom T expens

we are trying o get together a group of professicnals who are
itk invoved in delivering better patient care—Doctors,nurses, Allied
healthcare professionals,Marketing and HR experts in
FORMER columnivted healthcare/Hospitals/Medical equipmentMedical devices
Phitacieipiin Defty N pers sectors—Pls.Participate on Q&A forum at linkedin.
Owner: Prof.L.K. MAWKIN | 386 members | Share | Join this group »

By

NursingLink Users Group

This Is a group to bring together nursing professionals and
nursing students for networking purposes. All nurses and those
interested in nursing as a career are welcome to join.We also
welcome recruiters and healthcare HR professionals |

Owner: Mihaela Corteza | 645 members | Share | Join this group »

Nursing=Link

First Responders

A group dedicated to the well being of our First Responders
Police, Fire, EMTs, Nurses and those that care about and
support our First Responders are welcome to join. Please visit
our group site at www.firstresponders.ning.com

Owner: Christopher Nielson | 582 members | Share

Join this group »

ExecuCare Professional Nurse Organization
Executive Nurse Organization for nurses in professional
positions of leadership, strategy and innovation in healthcare.
Owner: t Shantelle Coe ¥ | 444 members | Share | Join this group »

Social Media Opportunities | NIH Alzheimer’s Disease Centers September 2010 21



Facebook

-_;3 FORUM ONE

Z%i COMMUNICATIONS

Largest Social Network

Getting Started

e Create your FB profile,
add friends

* Review groups and fan
pages

 Fan page a low cost/
low iImpact way to
experiment

Social Media Opportunities | NIH Alzheimer's Disease Centers

Become 3 Fan
Add to my Page's Favorites
View Updates

Information

Location:

111 S. 11th Street
Phiadelphia, P&, 19107
Phone:

215.503.7701

Fans
6 of 237 fans See Al

Kely

Canto Palumbo-  Mcguckin

Rasch Coombs
Lynn Allison Sherrie
camey Mclsaac Nicole
Guerrieri  Clerval Martin
Video
2 of 8 videos See Al

Nursing at Thomas Jefferson University Hospital % eec

wall  Info Photos Video Events

Nursing at Thomas Jefferson University HospWe8 Just Fans

Nursing at Thomas Jefferson University Hospital

d

MAGNET® Achieved Music Video
Length: 3:54

M april 27 at 12:27pm - * Share

7" 4 people lke this.
Theresa Lipinski 12pm April 27 Report
Go Jeff Nurses Go
Theresa Lipinskiat 5: 12pm April 27 Report
1am so proud to be a member of the class of 9/61

Nursing at Thomas Jefferson University Hospital Jefferson Awary
Honor for Nursing Excellence. http://tiny.cc/6cxr3
April 14 at 1:48pm *

7" 4 people like this.
Michelle Kinneman McKay at 3: 14pm April 14 Report
l Congrats Jeff nurses-we should be very proud!
Lisa Bratman Kimmel at 7:45pm April 14 Report
Way to go US lnnnnim
Nursing at Thomas Jefferson University Hospital Hot Jobs - Jeff
seeking experienced candidates for the following nursing positions:

http://wwvnw.jeffersonnursing.org/career/career_hot_jobs.html
March 26 at 4:34pm

September 2010 22






YouTube

5: FORUM ONE

Z%i COMMUNICATIONS

Video sharing
category leader

\‘I]IJ T!IhE Workdwisa | Englich ME & redplasticmonkey v | Account | CisckList (1) | Halp | Sign Out
Home Subscriptions Videos Shows Channels nursing school Search Upload ¥

“nursing school” resuts 1- 20 of about 3,540

All  Channels  Playlists Sart by Ruthvancn = et Antimer = Type: Al = Advanced Cptions
Nursing School: Weak 2 Prommnted Vi
Anwihor o 1 frrsh row marsling studord. B
21 virwm M Ceciin

= Nursing scheel tips/study tips
g In nuralng school. | will post moem ik in morm
. ik ; 2 i il o

BN | W "y First Day of Nursing school Crientation

Confessions Of A Nursing Student (1)

P 0:16/3:08 o @ = M -]
% % % % J- 48 ratings 31,906 views

Social Media Opportunities | NIH Alzheimer's Disease Centers
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Flickr

n,

AN,

Rl

“ny

FORUM ONE

COMMUNICATIONE

Photo sharing

flickr

Homa  You Organize Contacts

Groups Explore

e Trew] Hop Sign Ou

Search

NURSE N
.e :;'\:zo’:':;.':gl Lad 30, 2007
- jenny.mofros’ photostream
Y b
This photo also belongs to:
Tags
Smiling Nursa January 14, 2004
Comments
khan_siraj says:
ey
Add your comment
Social Media Opportunities | NIH Alzheimer’s Disease Centers September 2010 25
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-FORUM ONE

.
SlideShare )

"’n.-" COMMUNICATIONME
" A us DIl Jonnsten Logaut Al Languages
- - o8, clideshare Home Buowss Mysidespace Cammunity  Widg .

23' S Give your Website “Caller ID” with LeadCaster!

Test Taking Strategies For Numing Students
Sham Favore | Mart.. Hurae Aoviewidctorg, 2 e oy
g Embed | <dn styie="w

BRI views, 10 v, 2 ambacs e

Toat Taking Sirasegies For Nurting Stadents
Aelated Presentations  More by user v
‘ S m

Test taking strategies for Nursing qu. ;f o0 oW

Students
Caralee Bromme', RN , MSN CCRN e e Yeviw

Ags by Google

Postro ) Biogger

4 comments  Motes on slide 1

Commants 1 - 2014

uesBLctan | moath ag
whitre oro B 0 50 wn wil know I we answend It comctly iny

More Info

GuastBOBeat 1 montng 499
MoUGht 1 WRE KISt M., Whars & The answen?? © Al Rights Resserved

September 2010
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Scribd

=" FORUM ONE

Z%i COMMUNICATIONS

Largest socia
publisher of
documents.

ale [l o a8 ) e s e "= EARL
I B P3t twedt Weks MGRAGNNT SN AMATS Felasy diliesd Beal EDH LGS Wil Sessiil

bt | Uit | A | mEE

{_) Scribd :

Halia Farurn Orm |58 4 | Ace aant | og Ot | el

D v spon communly | () uscsd Puines Sum

Sall your documants in e Scribd Store—reach tens of millions of buyers. % - Click hene to leam maore.
P —— Fim Yoo Contacts sn Saibd o

PEIH oA IR B I SR HET AT OO L R Laiog Sor s
e —

@ |y YR rins
P el

[ . [

E==

Recently Fraluned B

— Y

wercchicing Ba Soribd Siae — & bl
S iy fa By g L bt i i B
Cveani PO C2 FRDN
TURE
RAHASTA

AR A e
wrior W o o e

R Toiter your Borbed upoeds . %
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facebook Home Profile

E GREEN HOUR®

[nscovar the Wender of Malwe

Suggest to Friends
add to my Page's Favorites
View Updates

Fans

6 of 536 fans See Al
Tim Kimberhy Ovya

Shaw Anderson  Simpson

Daniele Becky
Brigida Haolmes
Flickr Badge

Photos from group greenhour

Friends Inbox @ 21 Andrew Cohen  Settings Logout

Green Hour we're looking for tree-house stories. Anyone have one, either as a kid or now?

Describe! on Mond

Wall

Info Photos Boxes

Write something...

W cacin wout

&

B cRCDH WOl

&

B cRCDH WOl

Green Hour Less than 2 months until the Great American Backyard Campout, folks. Is
there anything we can do to help make a backyard campout easier?

Great American Backyard Campout - Mational Wildlife Federation

&1 Mon 11:3%m - Comment - Like - Share
3 people like this.

Write 3 comment...

a L =1 | L

Green Hour We're looking for tree-house stories. Anyone have one, either as a kid or
now? Describe!
Mon 11:30am * Comment - Like

Green Hour Another "Behind the Photo" entry in the Green hour blog: "Shadows and
Seashels."

Blug - H' /F G|een Hour



Andrew Cohen  Setfings Logout

Ranger Rick

wall Info Photos Boxes

Write something...

Ranger Rick BRIGAELE

Ranger Rick Want your kids to experience nature and the outdoors the way children
once did, free and unfettered? Read a Ranger Rick editor's experience and glean tips
about how to encourage your kids to get outside!

Blog - NWF Green Hour

Suggest to Friends

Add to my Page's Favorites o

Green Hour is 3 resource for parents and caregivers who want to
add the exploration of the natural world to their daily lives. Green
Hour looks to reverse nature deficit disorder by reconnecting

children ...

View Updates

Information

Founded:

1967

‘Jﬂ &pril 29 at 5:12pm * Comment * Like * Share
Fans
6 of 358 fans Sae Al 5 people like this.

Chris McLaughlin at 5:23pm April 29 Report
Gao, Ranger Rickl

LN Lisa Zani Stratton at 12:25am April 30 Report
RangerRickRocks!

Write 2 comment...

ﬁ u
Theresa Miriarm Danielle
Hamitton Mowiris Brigida

Antlllicatinns @ & B E E A A2 Online Friends (12) @ Ie




® b
twlhber “ Home Profile Find People Settings Help Sign out

Hame Green Hour
Web http:ifawww . greenh. ..

G ree n H Ou r Bio I'm Anne Keisman,

tweeting tips about how to get
EB creEM MOUR" outside and play maore often!
5H is part of the Mational

Wildlife Federation's Be Cut
F #Following =Device updates OFF There campaign.

3,757 3,506

g following followers

RT @OurBigEarth Summer Backyard
Craft: Sugar Water Butterfly Feeders: Updates 794

http://bit.ly/gvsMW Favorites

o s ago TOM L€ .
Actions
message GreenHour
@FreeRangeKids Thanks for the RT! Would love to see a e
campout in NYC. In a roof garden? Know anyone who might be

willing to work with us? Following

about 20 hours ago from web in reply fo FreeRangeKids n H ﬂ ﬂ . E
Inspired by Obama's United We Serve initiative: u ,‘ n w € n
hitp./fwww . serve. gov/ l ﬂ e T n
about 21 hours ago from web

RT @mashable Green Tweets: 75+ Environmentalists to Follow on ™ ;

Twitter http-//bit Iy/XGTs6 (via @tweetmeme) H l i3 - .

11:48 AM Jun 16th from web Eﬂ £| wealth guide .
A 4 5

4 Ways to Make Backyard Camping an Adventure by @starfocus

http:/iow ly/eodC

r AL Ty AN C L g - —
11:46 AM Jun 16th from TweetDeck

Wiew All..

RSS feed of GresnHour's
M updates
BT @NWF Two weeks until the Great American BE]EK'_I.-’E]FEI
Campout_ Whao's SiQﬂEd up? http:fmw_lwdvala

grv= PUWT Taw 5 ofh Fenrm LTandc nfe




ml' Stun’Ib|EUpﬂr‘l |green|‘u:ur |

Discover your web . ) _
e ! Sign in for recommendations. New member? Start here

Your Home News Photos Videos Arts Business Computers Health Fun Lifestyle Music Science Sports

Search: greenhour Search »

Results for greenhour

Apply filter: kids, parenting, environment, outside, nature, green-hour Sort: Rating @ Reviews
Stumbile greenhour sites

Leonardo DiCaprio : Eco-Site
‘5 reviews)
Lea's really working to 'make a difference’ in the world, and has put together a team of Turn off safe search
environmental experts to alert the masses to environmental changes and look at what
We Can maore

YouTube - Unplug Your Kids with a &Green Hour& - TV PSA :30
3 reviews)
I've been stumbling for 4 whole days. I need a green hour. more

Twitter / NWF
3 reviews)
Twitter page for MNational Wildlife Federation (NWF)I! more

Eco Trips for Families : Eco Child's Play

2 reviews)
£ A new study by Oliver Pergams of the University of Illinocis-Chicago and Patricia Zaradic of
% the Environmental Leadership Program found that "the time children spend in nature
maore




Green Hour Results i FORUM ONE

* Doubled traffic: 8,000 to 16,000 page views

e List size doubled: 2,500 to 5,000

« 35% open rate

* New relationships with influential “mommy
bloggers.”

Social Media Opportunities | NIH Alzheimer’s Disease Centers September 2010 35



Case Study: OCR
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Online Community Research Network i FORUM ONE

o GroupSite
 Monthly calls (Adobe Connect)
* Bi-monthly Research Surveys

 Annual Gatherings

Social Media Opportunities | NIH Alzheimer’s Disease Centers September 2010 37
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Survey Results FORUM ONE

CCCCCCCCCCCCCC

« Qutreach to patient families about education, resources,
events going on at the ADC

» The opportunity to reach a broader network of potential
subjects and/or those who are concerned and in support
of AD.

« Central virtual storage facilities for shared resources (non-
PHI/confidential) regarding grant- and ADC operation
related materials

Social Media Opportunities | NIH Alzheimer’s Disease Centers September 2010 39



Learn More? i FORUM ONE

* 96% of you want to learn more about social
media!

Social Media Opportunities | NIH Alzheimer's Disease Centers September 2010 40



Getting Started: Newbie to Maven in 1 Hour

2" FORUM ONE

Z%i COMMUNICATIONS

1. Read some blogs
(blogsearch.google.com)

2. Setup alLinkedIn or Facebook Profile

3. Create a Twitter account (15 minutes)

4. Start listening & connecting
(25 minutes)
1. http://search.twitter.com/
2. http://twitter.com/invitations/find _on_ twitter
3. http://lwww.google.com/alerts
4. http://blogsearch.google.com/
5. http://alltop.com/

Social Media Opportunities | NIH Alzheimer’s Disease Centers
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http://search.twitter.com/�
http://twitter.com/invitations/find_on_twitter�
http://www.google.com/alerts�
http://blogsearch.google.com/�
http://alltop.com/�

Resources i FORUM ONE

* Blogs:
—ReadWriteWeb
—Mashable
—Online Community Report

* Authors:
—Clay Shirky
—John Hagel
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Thanks!
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" FORUM ONE

4> COMMUNICATIONS

N

Jim Cashel Email:

N

Twitter:
@cashel

www.ForumOne.com


mailto:kvoelker@forumone.com�

unhdim a del.icio.us

flickr

facebook
Content vﬂlm
Sharing &
Rating
Forums ;-
) |
Organization
Web Site

Social

Network Blogs
Blog Blogs

Priority: 1 Priority: 2 Priority: 3
Time Budget: ~50% Time Budget: ~40% Time Budget: ~10%

.’ Listening Station
Tuning in to online conversations
Always on




Popular Social Sites that Lead the Pack :FORUM ONE
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Social Tool Primary Focus Leading Sites
Social Linked (. facebook.
Connect i myspace.com. '
Networks T
Social
. )
Bookmarking Discover & & reddit v
Share
Rich Media Yo oliptv flickr
Great at

Micro Blogging Both



How to Listen

" FORUM ONE

\\\m;

Free
Google alerts, Google
reader, Yahoo RSS search
results, HootSuite,
TweetDeck, TattlerApp,
Social Mention

Fee
Scoutlabs, Radian6, Nielsen
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