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 Grew out of need for one-stop shop for 
practical information 

 Need for orientation resource for new 
administrators 

 Identified as platform for knowledge 
exchange 

 Easy system commonly used for online 
procedure manual 
 Extensive use at the UCSF Memory and Aging 

Center since 2007 
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 Monthly conference calls for workgroup 
 5 calls November 2008 thru March 2009 
 Wiki accounts set up by NACC March 2009 
 Wiki launched in Seattle April 2009 
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Management 

Helpful Links, 
Minutes & 
Calendars 

Rosalie, Miki Mary, Elena Jayne, Dana Liang 

Contact list NACC link Timelines Pre-Award Advisory Steering 
Committee 

Contact list for Admin 
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Forms & Templates Award NACC Calendar List 

ADC ADC logo Post-Award NIH Funding 
Opportunities 

NACC Meeting Management 
Tools 

Pilots NIH Extramural News 

ADEAR Site Visits Projects Medscape Neurology 

ADC Site Profiles Advisory Meetings Sub-Contracts NIH Public Access Policy 
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FAC, AA 

Trials Trials.gov 

Legislative Information eRA Commons 



 Respondents: 18 
 Questions: 6 
 Do you use the wiki?, If no, why not? 
 If yes, 
▪ Top 3 reasons you use the wiki 
▪ Which topics are the strongest? 
▪ Which topics are the weakest 
▪ How might you re-organize the wiki? 



 NO: 9 centers 
 Top reasons: 
 Time 
 Lack of knowledge; didn’t know it existed; dread 

learning something new; not essential to my 
productivity 

 Out of date; seems jumbled 
 Go directly to information sources rather than links; 

duplication on NACC website 
 My questions are center specific 
 Can never remember my login/password 



 YES: 8 centers 
 Top reasons: 
 Personnel directory 
 Info on ADC meetings, past and present 
 Guidance on progress report 
 Looking for links 
 Meeting management tools 
 Information on: site visits, Directors’ Dinner, 

acronyms 



 Guidance on progress report 
 Helpful links, minutes of past meetings, 

calendar 
 Archived material: RFAs, agendas, notes 
 Planning Directors’ Dinner 
 Concentration of links from NACC, ADEAR 
 References that don’t change very often 



 Hard to search 
 Lack of information:  
 Help with  grant applications 
 NIH notices 
 Formatting forms and tables 
 Grant submission process 

 Anything that needs to be regularly updated; 
only links are current 
 



1. Needs more consistent attention and 
updates 
 Needs more information 
 More tools that are easy to use 
 More information on pilots, sample pilot RFPs, 

filling out progress report tables 
2. Pick 5-10 most frequently asked questions 

and post them 
3. Make updates easier 
4. Need an admin wiki committee 





 A simplified website that editable by 
members  

 Designed for collaborative information 
sharing 

 Wikipedia is the most famous wiki 



 Searchable content 
 Minimal technical skills needed to create and 

edit pages 
 Can upload files, images, video, audio, etc. 
 Watchlists and email notification let you track 

changes 



http://depts.washington.edu/naccmail/mediawiki 
OR 



 Log in using your 
NACC username and 
password 

 Register your email 
through your 
preferences so that 
you can use the “Email 
password” option if 
you forget your 
password 

































 Anyone can edit or simply be a reader 
 At least one “curator” or “advocate” 

committed to keeping content current 
 Remind potential users that “it’s on the wiki” 
 Take meeting notes directly on the wiki 



 How many of you have used Wikipedia? 
 Who would be a potential information 

curator? 



Technical Support 
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